HOW TO PAY YOUR RENT USING

E-MONEY GRAM
DOWNLOAD COUPON FROM
RESIDENT PORTAL

PRINT COUPON AT LEASING
OFFICE

1. Login to OneSite
2. Click My Home
3. Select Print Payment Coupon
4. Print Coupon or Screenshot
5. This coupon is good for the duration
of your lease

1. Visit your leasing office during open
hours
2. Ask a leasing agent to print your
"E-Money Gram Coupon"
3. This coupon is good for the duration of
your lease

FIND A PARTICIPATING
MONEY GRAM LOCATION
1. Login to OneSite
2. Click My Home
3. Select Print Payment
Coupon
4. Print or Search for a
Payment Location

1. Google "Money Gram Locations"
or visit
www.moneygram.com/locations
2. Find Location

Moneygram has over 30,000 locations in the US. Locations
include, but are not limited to Walmart, CVS and Foodarama.

PAY AT A PARTICIPATING
MONEY GRAM LOCATION
Charity is a wonderful opportunity to give back to the
world that we can
take sobe
muchmade
from. Charity
be given
1. Payments
by can
cash
or to
your old community, to your old school or even to your old
debitneighborhood.
card It is also a sign that you have not
forgotten where you came from and are grateful to your
2. No
partial payments are accepted
past.
3. Pay Location fees, no more than $2

DONE!
1. Your payment is sent directly to us!
2. No need to call or stop by the office!
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COMMON QUESTIONS ABOUT

E-MONEY GRAM
1. What does an e-money gram coupon look like?
Please see Sample Coupon to the left.
2. How do I get an e-money gram coupon?
Ask your leasing agent to print it for you or print from
your OneSite account (instructions on the first page).
3. Isn't a money order easier?
No! With e-money gram, you eliminate the hassle of
coming into the office. Pay your rent at any
participating e-money gram location and it is sent
directly to our system.
4. How much is an e-money gram?
Our properties do not charge a convenience fee.
Walmart charges a maximum of $2. Other locations
vary.
5. Can I use my e-money order on my phone?
Yes, just show the attendant your coupon!
6. Do I have to print a new coupon everytime I pay
rent?
No, your coupon is good for the duration of your
lease!
7. Do I have to call and confirm the office received
my payment?
No, the location sends it directly to us!
8. How do I know the amount I need to pay?
Call or contact the office to confirm rent amount with
a member of the staff. Your resident portal also can
tell you the current balance.
9. Do I have the option to pay partial amount?
We currently do not offer partial payments, you must
pay the full amount owed.
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